
Mission Statement 

ÅTo provide free access to education, 

information and recreation in a 

welcoming environment. 



The Waterloo Public Library  

ÅCirculates print and electronic material 

ÅProvides information seeking assistance 

ÅOffers free educational and informational 
programming 

ÅProvides outreach to other community 
organizations and the homebound 

ÅEquips users with important technology solutions 

ÅHosts meetings and events for outside 
organizations 
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The Physical Library vs. the 

Virtual Library  



Gather.  

ÅRecorded 253,000 visits  

ÅBy 30,390 Cardholders 

ÅWho attended 900 library  

   programs 

ÅWith attendance over  

   27,000 

 



Connect.  

ÅLogged 80,173 computer 

sessions 

ÅOn 99 public internet computers 

ÅConnected to WiFi 24,837 times 

ÅDownloaded 26,254 electronic 

items 

ÅEngaged 348 in organized 

Minecraft parties utilizing the 

libraryôs custom server 

 

 

 

 

  
 



Explore.  

ÅAnswered 67,942 reference questions  

ÅCirculated 424,580 print items 

 ÅGraduated 158 Hive 

    Certified Makers 

ÅRegistered 1,121Summer  

    Reading Program  

    participants 

 



Gather.  

ÅMore convenient  

   free parking 

ÅAdditional meeting   

   and multipurpose  

   space 

 



Connect.  

ÅLibrary-wide public computer upgrade 

ÅWindows 10 

ÅOffice 2016 

ÅVideo capabilities 

   to support design  

   and gaming 

 

 

 

 

  
 


