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Mission Statement 

To provide quality service to the citizens 

through education, enforcement, and 

leadership. Promote responsible pet 

ownership, including vaccinations and  spay 

or neutering.  



ORGANIZATIONAL STRUCTURE 
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Animal Control Services 

 

• Manager/Director 

• 2 Full time officers 

• 3 Part time officers 

• On duty - 24 hours a day – 7 days a week  

for Waterloo and Cedar Falls 



Overview of Duties/Services   

• Enforce City Animal Control Ordinance and Policies. 

• Barking Dog Complaints 

• Unsanitary Conditions Complaints 

• Too Many Animals per Household  

• Dog and Cat at Large  

• Pick up of Confined Domestic Animals 

• Set Traps for Cats, Dogs and Sick/Injured Wildlife 

• Pick Up of all Dead Animals Except Owner’s  Animals 

• Neglected, Abused or Abandoned Animals 

 



Duties & Services Continued 

• Potentially Dangerous Dog Calls 

• Aggressive Domestic Animal Calls 

• Sick or Injured Domestic Animals 

• Pick Up of “ONLY” Injured/Sick Wildlife 

• Investigate All Bite Cases Within the City Limits of 

 Waterloo and Cedar Falls 

• Sell Pet Licenses and Continue Micro Chipping Dogs 

 and Cats 

• Educate the Public on Being a Responsible Pet Owner 

 by Licensing, Vaccinating, Spay/Neutering  

 



Seized Dog’s Due to Neglect 

Every year we seize dog’s due to neglect. 

 

In 2016 we were able to take several 

animals out of bad situations. 

 





Seized. 





Seized. 



Search Warrant Executed in 2016   

AC Officers Dressed to Enter 



20 Cats Removed & 5 Dog’s 



Search Warrant #1 







 

Animals with Identification  

 - License and/or Microchip - 

Returned to Owners  

   



NON-ORDINARY ENCOUNTERS  







NON-ORDINARY ENCOUNTERS 



HIGHLIGHTS AND 

ACCOMPLISHMENTS FOR 2016 

 Responded to 3,619 Calls  

   2,856 – Waterloo     763 – Cedar Falls 

 Investigated 225 Bite Cases 

      163 – Waterloo       62 – Cedar Falls 

 Picked Up and Disposed of 583 DOA’s – including Deer 

           402 – Waterloo (64 deer)   181 – Cedar Falls  (62 deer) 

 

 Citations Issued in Waterloo – 68 

 Warnings Issued in Waterloo -  263     Cedar Falls – 49 

 

 Deemed 4 Dogs “Potentially Dangerous” 

 Deemed 2 Dogs “Vicious” 
 

       

 



HIGHLIGHTS AND 

ACCOMPLISHMENTS IN 2016 

  365 Dogs Taken to CBHS by AC Officers 

   441 Cats Taken to CBHS by AC Officers 

     30 Injured/Sick Wildlife  

       9 Pocket Pets 

 

 Partnership with CBHS to Issue Licenses for  
 Adoptions and Redemptions 

 AC Officers Issue Licenses and Perform Microchipping 
 While on Duty 

 

 2,249 Dog Licenses Issued 

    460 Cat Licenses Issued 



FY18 GOALS 

 Target Problem Areas of Waterloo and Cedar Falls. 

 Continue to Review and Update the Animal Control 
 Ordinance. 

 Continue and Expand the Partnership with Cedar Falls for 
 Animal Control Services. 

 Begin providing Animal Control Services to UNI. 

 Continue and Expand the Partnership with Cedar Bend 
 Humane Society. 

 Increase Revenue with Licensing and Microchipping. 

 Educate the Public on the Importance of Licensing, 
 Spay/Neuter and Being a Responsible Pet Owner. 

 Review and Submit Applications for Grants, Donations, etc. 

 Provide NACA (National Animal Care & Control Association) 
 Training for Certification. 



FY18 BUDGET MEETING 

Animal Control Services 

• Sanitation Fund  -  Activity 525-17-2400 

–   Revenue: 

– Negotiating a 3% Increase in Cost for      

  Services for the City of Cedar Falls 

– Negotiating AC Services with UNI 

–   Expenses 

– 1314 – Increase due to contract increase with 

  Cedar Bend Humane Society 

•  Approximately $5,000.00 annually 

 

 

 

 

 

 


