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Our Mission  

ÅñThe Mission of Waste Management Services 
Department (WMSD) is ñto properly operate 
and maintain the collection system 
infrastructure, transporting and treating 
wastewater without disruption or overflows, 
while meeting the needs of Waterlooôs citizens, 
protecting surface and groundwater resources 
and complying with all Federal and State 
regulations.ò 

Å  



Waste Management, What do we Do??  

We process everybodyôs 

wastes taking from their 

home to the Cedar River  

Liquidôs to the River Solids to Farm Fields 

Iôm so Happy 



Our Goal  

2ÅÍÁÉÎ 7ÁÔÅÒÌÏÏƦÓ 3ÉÌÅÎÔ 0ÁÒÔÎÅÒ 
"ÕÔƛ7ÈÅÎ .ÅÅÄÅÄ 

We Are Professionally Positioned  
To Respond Quickly and Professional  
 

Meet all Requirements of Consent Decree Avoiding Future Fines 

Have a Sewer Cleaning Program in Place that Minimizes Backups   

Provide Treatment that Always Meets Final Effluent Requirements 



WMSD Org Chart  



Current Budget 43 FTE  

36 Funded from Sanitary Sewer Fund 

7 Funded from Storm Sewer Fund 



Plant Operations  

1 Foreman 6 Operators 

Operating the Anaerobic Lagoon and WWTP 

Lab- Industrial Pretreatment 
    1Foreman 3Techs 

Oversee 16 industries 

17,660 Yearly analysis  


